Job Title:  System and Community Initiatives Manager

______ County
Job Description

Job Title:  System and Community Initiatives Manager
Revision Date:  5/19/17
Full time  FORMCHECKBOX 
     Part time    FORMCHECKBOX 

Hours of Work:  Varied
Hours per week: 40
Shift:  Flexible 
Department No: 25
Department Name: Human Services
Reports to (title only):  Executive Director/Human Services

To be completed by the Human Resources Department:

   FLSA Status:
    FORMCHECKBOX 
  Exempt            FORMCHECKBOX 
  Non-Exempt
   Classification:

   Grade Level:
Please complete the following to ensure that the essential functions and requirements are accurate, clear and consistent with the needs of the position.
 


POSITION SUMMARY

The County has implemented several initiatives through grant funding that seek to enhance the human services system, engage consumers and families in the process and involve the community in the larger issues facing children and families. This position will work with the whole human services system and key stakeholders to tackle some of the most pressing challenges for which the county struggles.  Families, youth and the community are key partners for whom we wish to engage at a community, system and individual level. 

ESSENTIAL REQUIREMENTS

· Bachelor’s degree with program specific experience.  

· Five (5) years of experience in management, planning, grant administration, marketing or related experience
· Analytical and problem solving skills; ability to work and communicate effectively; ability to involve various stakeholder groups
· Ability to work with families and youth involved in the system
· Ability to prepare agendas, lead meetings, and give presentations
· Ability to meet deadlines and manage multiple tasks
· Ability to administer grants

· Ability to work with management staff on challenging issues and implement systemic change

· Knowledge of the human services system preferred
· Has meaningful community connections or the ability to develop them
· Ability to work independently
· Attention to detail and timely follow-through.

· Proficient with Word, Excel, PowerPoint, e-mail and social media
· Valid driver’s license.  Travel will be required including some overnight travel.

· Ability to motivate and supervise
· Child welfare, FBI, State Police Clearances required. Exclusion screening must be passed.

ESSENTIAL DUTIES AND RESPONSIBILITIES

· Serve as the System of Care Coordinator (SOC)
· Oversee the work of the System of Care Governance Board and Leadership Council
· Identify, train, and develop youth and family board members
· Assist with strategic planning and oversee the implementation of the plan
· Research initiatives and strategies for the Governance Board to consider
· Develop youth and family partners to support the initiatives of the board including representatives for the board, Leadership Council (Team) and activities at large
· Work with department management to manage the budget
· Oversee all grant requirements including reporting, tracking and financial monitoring
· Supervise any staff hired through any grants related to SOC/CTC
· Work with the Board to identify systemic barriers and engage in solutions
· Serve as the ______ County representative on county, regional, and state committees or boards as deemed necessary and appropriate

· Establish and maintain relationships and networks with the human services departments, other county government departments, education, and provider agencies through participation on and collaboration with various committees and boards

· Assist in coordination of cross-systems approach to integrating services at all levels and across departments including but not limited to Juvenile Probation, Mental Health, Intellectual and Developmental Disabilities, Early Intervention, Drug and Alcohol, HealthChoices, and Children, Youth and Families
· Serve as the lead Communities that Care Mobilizer(CTC)
· Oversee the work of the CTC board and committees
· Assist the board with the development of an action plan whose target should be the community
· Assist with the identification of board members who may bring an area of expertise to the board
· Identify goals and outputs for the program
· Ensure that the program is working in collaboration with other county initiatives and educational institutions by not duplicating efforts and by identifying areas where partnerships may be beneficial
· Other reasonable duties as assigned by supervisor.
ESSENTIAL PHYSICAL AND MENTAL JOB REQUIREMENTS

Please check those items that apply to the essential job functions of the job title listed above. Each category must be completed.

1. Following Directions

 FORMCHECKBOX 
 Full Understanding of both Written and Verbal Instructions Required

 FORMCHECKBOX 
 Understanding of Verbal Instructions Only Required

 FORMCHECKBOX 
 Understanding of Written Instructions Only Required

2. Communication - English

 FORMCHECKBOX 
 Excellent Verbal Communication Skills Necessary

 FORMCHECKBOX 
 Basic Verbal Communication Skills Necessary

 FORMCHECKBOX 
 Limited or No Verbal Communication Skills Necessary

3. Functional Reading - English

 FORMCHECKBOX 
 Fluent Reading

 FORMCHECKBOX 
 Recognition of Signs/Symbols

 FORMCHECKBOX 
 Simple Reading

 FORMCHECKBOX 
 No Reading Skills Required

4. Hearing







 FORMCHECKBOX 
 Ability to Hear Required

 FORMCHECKBOX 
 Limited Hearing



   

 FORMCHECKBOX 
 Hearing Not Required



   

5. Seeing 

 FORMCHECKBOX 
 20/20 Vision with Corrective Eyewear 

 FORMCHECKBOX 
 Limited Vision 

 FORMCHECKBOX 
 Vision Not Required 

6. Functional Math

 FORMCHECKBOX 
 Complex Computational Skills (Accounting and Financial Skills)

 FORMCHECKBOX 
 Simple Computational Skills (Add, Subtract, Multiply, Divide, Percents)

 FORMCHECKBOX 
 Simple Counting Skills

 FORMCHECKBOX 
 No Mathematical Skills Needed

7. Time

 FORMCHECKBOX 
 Must Tell Time to the Minute

 FORMCHECKBOX 
 Must Recognize Specific Times (Arrival, Departure, Breaks, Lunch)

8. Orientation (Familiarity with Surroundings)

 FORMCHECKBOX 
 Several Blocks From Building

 FORMCHECKBOX 
 Building Only

 FORMCHECKBOX 
 Work Area
           


 FORMCHECKBOX 
 Room Only
              

9. Mobility Skills


 FORMCHECKBOX 
 Mobility Within the Building

 FORMCHECKBOX 
 Mobility Within a Four-Block Radius

 FORMCHECKBOX 
 Driving Required 

10. Sitting







 FORMCHECKBOX 
 75% - 100%

 FORMCHECKBOX 
 50% - 75%

 FORMCHECKBOX 
 25% - 50%

   

 FORMCHECKBOX 
 Less than 25%
   

11. Standing

 FORMCHECKBOX 
 75% - 100%
 FORMCHECKBOX 
 50% - 75%
 FORMCHECKBOX 
 25% - 50%
 FORMCHECKBOX 
 Less than 25%

12. Bending



 FORMCHECKBOX 
 Knees and Waist

 FORMCHECKBOX 
 Waist Only

 FORMCHECKBOX 
 Knees Only

 FORMCHECKBOX 
 No Bending Required

13. Lifting


 FORMCHECKBOX 
 Greater than 30 lbs.          

 FORMCHECKBOX 
 10 - 30 lbs.

 FORMCHECKBOX 
 Less than 10 lbs.

 FORMCHECKBOX 
 No Lifting Required

14. Reaching

 FORMCHECKBOX 
 Greater than 6 Feet           

 FORMCHECKBOX 
 2 - 6 Feet            
 

 FORMCHECKBOX 
 Less than 2 Feet

 FORMCHECKBOX 
 Reaching Required

These statements are intended to describe the nature and level of work being performed by people assigned to this position.  They are not intended to be an exhaustive list of all responsibilities and duties required of the job incumbents.
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