Trauma-Informed Data Collection — Role of the Interviewer

Before the interview:
* Schedule the interview.
* Prepare for the interview (e.g., forms, basic client information, relevant updates from program staff)
* Prepare the physical environment.
o Conduct interviews in a private, quiet, inviting, and comfortable space — when possible offer
choice of where to sit.
o Have access to water.
o Have access to a clean, gender-neutral bathroom.
o Have a dedicated children’s space in the waiting room.
o See additional handout: Trauma-Informed Environmental Scan.
* Plan for general accommodations and accessibility.
*  (Clarify your role (e.g., data collection vs. direct services).
*  Qutline process and structure of the interview (e.g., types of questions, duration of interview) and invite
guestions from interviewee.
* Provide the person seeking services with enough information to make an informed decision about
participation in the interview.
* The interviewer should let the interviewee know that:
o Your agency and SAMHSA greatly appreciate their cooperation and willingness to share their
personal information.
o Data collected provide critical information for policy and program planning, both locally and
nationally.
o Information shared is confidential, except under the mandated limits to confidentiality.
o Participants have the right not to answer any question.
o Participants may end the interview at any time or chose not to participate.
* Explain up front that some questions may be difficult or upsetting and that it is okay to skip a question or
return to it later.
* Explain and ensure confidentiality.
* In consultation with the interviewee, identify internal and external resources available should they need
support during or after the interview.

During the interview:
* Demonstrate and support the principles of trauma informed care:
o Safety, Trust, Choice, Collaboration, Empowerment (see attached).
o Respect, Information, Connection, Hope (see attached).
* Build rapport and trust.
* Manage your own emotional experience (e.g., see additional handout: Creating a Non-Anxious Presence).
* Pace the interview.
* Respond to activation of traumatic experiences as needed:
o Monitor for signs of trauma activation.
o Periodically check-in with person.
o Use person-specific grounding as needed — see additional handout: Grounding for Trauma-
Informed Interviewing.
* Take breaks as needed.

After the interview:

* Check-out and closing.

* Invite feedback and questions about the interview and next steps.

* Inquire as to what the person will do in the hours or days ahead to get support.

e Offer follow-up resources and information as needed.

* If you have multiple interviews scheduled in a single day, take a break between interviews.
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